
1999 1998 1997 1999 1998 1997

1 USAA CAS INS CO                     253,054 0.0 1.3 0.0 0 3 0

2 WAWANESA MUT INS CO US BRANCH       131,564 0.0 0.7 0.6 0 1 1

3 UNITED SERVICES AUTO ASSOC          362,614 0.6 1.7 1.1 2 6 4

4 CALIFORNIA CAS IND EXCH             143,184 0.7 7.1 3.9 1 5 1

5 NATIONAL GENERAL INS CO             205,586 1.0 3.2 3.6 2 7 8

6 MARATHON INS CO                     80,595 1.2 0.0 1 0

7 MERCURY CAS CO                      314,480 1.3 9.9 6.5 4 27 15

8 AMCO INS CO                         58,023 1.7 1.9 0.0 1 1 0

9 STATE FARM MUT AUTO INS CO          2,770,024 1.8 2.1 1.9 51 59 55

10 MERCURY INS CO OF CA                1,011,303 2.0 3.6 5.1 20 33 41

11 CALIFORNIA STATE AUTO ASN INTER-INS 1,896,196 2.1 1.6 2.0 39 30 38

12 INTERINS EXCH OF THE AUTOMOBILE CLUB 1,523,086 2.1 4.0 3.1 32 55 36

13 21ST CENTURY INS CO                 1,138,480 2.1 2.1 2.7 24 23 26

14 WAWANESA GENERAL INS CO             75,689 2.6 1.8 0.0 2 1 0

15 GOVERNMENT EMPLOYEES INS CO         167,911 3.0 4.1 3.1 5 6 4

16 TRAVCAL IND CO                      32,439 3.1 28.1 0.0 1 4 0

17 ALLSTATE IND CO                     920,920 3.1 4.1 3.1 29 32 20

18 LIBERTY MUT FIRE INS CO             54,115 3.7 6.4 2.8 2 7 3

19 CNA CAS OF CA                       76,451 3.9 10.8 1.8 3 7 1

20 SAFECO INS CO OF AMER               248,434 4.0 2.0 3.8 10 5 9

21 ALLSTATE INS CO                     806,188 4.1 4.7 3.8 33 39 32

22 COLONIAL PENN FRANKLIN INS CO       65,520 4.6 2.5 5.3 3 2 4

23 VIKING INS CO OF WI                 321,698 4.7 9.0 6.1 15 26 14

24 COAST NATL INS CO                   304,507 4.9 13.3 15.6 15 35 40

25 GEICO GENERAL INS CO                183,677 6.0 5.0 1.4 11 6 1

26 FARMERS INS EXCH                    2,266,469 6.0 6.1 4.5 136 142 102

27 PROGRESSIVE WEST INS CO             197,542 6.1 7.6 8.2 12 14 9

28 CALIFORNIA CAPITAL INS CO           65,173 6.1 5.2 7.2 4 4 6

29 WESTERN UNITED INS CO               43,317 6.9 32.5 17.7 3 12 5

30 PACIFIC SPECIALTY INS CO            83,986 7.1 13.0 9.1 6 12 7

31 HARTFORD CAS INS CO                 39,294 7.6 22.9 14.5 3 4 1

32 EXPLORER INS CO                     103,500 7.7 12.9 3.8 8 17 4

33 INFINITY INS CO                     187,974 8.0 10.6 7.2 15 20 11

34 AMERICAN MANUFACTURERS MUT INS CO   45,520 8.8 4.8 4.8 4 2 2

35 STERLING CAS INS CO                 34,055 8.8 28.4 18.6 3 13 9

36 HARTFORD UNDERWRITERS INS CO        130,834 9.2 11.7 11.0 12 14 12

37 AMICA MUT INS CO                    36,084 11.1 2.6 0.0 4 1 0

38 NATIONWIDE MUT INS CO               115,107 11.3 11.1 1.2 13 12 1

39 MID-CENTURY INS CO                  149,759 12.7 7.3 7.6 19 14 16

40 GENERALI US BRANCH                  39,731 15.1 36.0 21.1 6 13 1

41 LEADER INS CO                       56,565 17.7 27.9 0.0 10 6 0

42 FINANCIAL IND CO                    72,335 18.0 9.4 12.8 13 8 12

43 GALWAY INS CO                       44,402 18.0 10.9 17.7 8 6 8

44 CLARENDON NATL INS CO               172,926 18.5 20.4 12.6 32 29 14

45 DEERBROOK INS CO                    37,512 18.7 0.0 7 0

46 MILLERS INS CO                      39,341 22.9 32.1 17.3 9 16 10

47 PERMANENT GENERAL ASSUR CORP        48,127 31.2 58.1 16.4 15 21 2

48 AMERICAN INTL INS CO OF CA          52,868 32.2 48.7 23.7 17 21 6

49 TIG IND CO                          22,162 40.6 24.1 0.0 9 6 0

50 SUPERIOR INS CO                     62,258 45.0 40.2 84.5 28 42 48

NOTE: Complaint Ratio is based on the number of Justified Complaints to 100,000 Earned Exposures.

CALIFORNIA CONSUMER COMPLAINT STUDY - 2000
50 LARGE AUTOMOBILE INSURERS LICENSED TO CONDUCT BUSINESS IN CALIFORNIA

RATIO for COMPLAINT YEARS - 1997, 1998, and 1999

Justified
Complaint

Ratio

Number
of Justified
Complaints

'9
9 

R
an

k

Company Name (from Best to Worst)

1999
Approx.

Exposure
Count

Statistical Analysis Bureau
CALIFORNIA DEPARTMENT OF INSURANCE 

Harry W. Low
Insurance Commissioner


